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1. INTRODUCTION 
Performance is results work produced Good from facet quality nor quantity his job and can accountable in 

accordance with his role in the organization or company, and accompanied with abilities, skills and skills in finish 
his work and in period certain. Employee hold role main in operate wheel life company, if employee own 

productivity and motivation work that tall, so rate wheel even will walk tight, Which Finally will produce 

performance And achievement Which Good for company Hasibuan (2018).  

 

Resource human resources (HR) is element important in A organizations, institutions, or agency Good government 

nor private. At the moment source Power man positioned as human capital (Human Capital) even by Fitz- enz. 

Davidson in Sinambela (2016: 4) positions HR as investment (Human Investment) is a must managed with good 

so bring benefit for organization. Development human Resources is something purposeful activities For maintain 

and improve competence employees to achieve effectiveness organization. Development resource man can seen 

as growth and improvement ability employee For do various type assignment (Sedarmayanti, 2017;6). 

 
Ability a employee reflected from its performance Because performance employee hold role important in matter 

continuity organization. In accordance with Mangkunegara, (2016), interprets performance as results work in 

terms of quality and quantity achieved by somebody employee in carry out his task in accordance with not quite 

enough the answer given to her. Performance employee is necessary problem noticed company or agency 

government, because performance employee will influence quality company in face competition along with 

development era. According to Armstrong and Baron (1998) in Wibowo (2016), performance is consequence 

close work connection with objective strategic organization, satisfaction customers, and supplies finance. 

Evaluation performance also works as effort For collect as much data as possible used For direct effort employee 

in accordance with series objective. 

 

Development human Resources is something process enhancement quality or ability man in frame reach 

something objective development nation. Process enhancement here covers planning, development and 
management human Resources.  Micro in meaning environment something units work (department or institutions 

other) development human Resources is something process planning, education, training, coaching and 

management power or employee For reach something results optimal. According to Ismail (2013:3) development 

human Resources is mandatory activities held organization, so that knowledge, abilities and skills they in 

accordance with demands their job do. Meanwhile, Desseler (2015 :305) said that development human Resources 

is approach special for change organization where employees himself who formulated it necessary changes and 

implementing them, frequently with help professional consultant. 

 

 

 

 
Study This aim For reviewed 29 related articles with Performance. What factors influence performance based on 

Goals settings theory. Based on results analysis, can said that Development Resource Man Influential Positive to 

Performance Employee. Facility Work Influential Positive To Performance Employee. Development Source 

Power Man Influential Positive to Satisfaction Work. Facility Work Influential Positive To Satisfaction Work. 

Satisfaction Work Influential Positive To Performance Employee. 

KEYWORDS: Performance, Goal Settings Theory. 
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Facility Work is factors that don't can separated from world work and constitute the most thing important for 

employee For complete the tasks. Availability facility form facilities and infrastructure support complete work so 

employee will encouraged For increase his productivity. Implications that arise from condition the that is 

performance employee will more optimal and objective from organization can achieved effectively and efficiently.  

 

According to Koyong (2011:11), facilities Work is something form service company to employees to support 

performance in fulfil need employee, so can increase productivity Work employee. For increase discipline Work 
employee need exists facility nice work.  There is facility work provided by company very support employee in 

Work. Facility adequate work of course it will impact positive about the process Work in company the Facility 

work used many kinds of shape, type nor the benefits customized with need from company or agency. Facility 

Work employees provided in the office should customized with his job so that No hinder work. The greater the 

activity supporter in process activity For objective certain. Something office government must have various type 

completeness facility Work like building office, computer, desk chair, cupboard and facilities supporter other like 

official vehicle. 

 

Study This use satisfaction Work as mediation to performance employee. According to Robbins (2018;36) 

satisfaction Work is attitude general a individual to his job, one with level satisfaction Work tall show positive 

attitude to work that, someone who doesn't satisfied with his job show attitude negative to work That. Satisfaction 
Work for a employee is very factor important Because the satisfaction he gets will join in determine attitude 

positive to work. Feeling satisfied in Work can give rise to impact positive to behavior, such as for example level 

discipline and enthusiasm inclined work increase. Satisfaction work is also related with outcomes like 

performance, so that if satisfaction Work the more tall so will give rise to Spirit in Work. For spur satisfaction 

Work employee must done For push achievement commitment good organization.  Satisfaction Work is attitude 

emotional joy and love his job. Attitude This will impact on work morale, discipline and achievement Work. 

Satisfaction Work influence level discipline employee, that is If satisfaction obtained from work so discipline 

employee Good. On the contrary If satisfaction Work not enough achieved from his job so discipline employee 

low. Level employees his satisfaction tall then automatically inner commitment organization will increased (Surito 

et al., 2019). 

 

Study This use a number of theory as basic, that is Goal Setting Theory (Edwin Locke, 1978). This theory based 
on presumptive evidence that Goals (ideas about the future and desired states of affairs) play a role role important 

in Act. two factor theory, Herzber g Theory explains that satisfaction work and dissatisfaction are two things 

conflicting principles, will but two opposing entities This caused by different aspects from the work mentioned 

satisfies (motivators) and dissatisfies (hygiene factors). And Theory Incongruence, Theory Nonconformity or also 

known as Name Discrepancy Theory. The theory put forward by Gibson in Sopiah (2008:172), theory This First 

time pioneered by Porter in 1961 explains that satisfaction Work is difference or comparison between expectations 

with reality. Theories that is the basis influence between variable development human resources and facilities 

work and satisfaction Work to performance employee. Objective study This is For know and explain influence 

variable development resource people, facilities Work to satisfaction work and performance employee  

 

2. RESEARCH METHODS 
Study This is study Literature Reviews with a number of results study previously reviewed.  Results study 

previously reviewed is related research with results study about performance. What factors influence it. Results 

study the former will reviewed is : Melyanti et al., (2022), Sjahruddin et al., (2022), Wibowo (2021), Rivaldo et 

al., (2023), Hendri (2022), Aditia and Sudiana (2023), Parangin-Angin (2022) , Mursalim et al., (2023), Elizabet 

and Hasibuan (2023), Asmar et al., (2021) Jumriati et al., (2023), Monalis et al., (2020), Lestari et al., (2021 ), 

Hinelo et al., (2022), Alvani (2022), Alnabe et al., (2022), Murwani , (2017), Irawan, (2018), Fadhli et al., (2022), 

Fauziek and Yanuar ( 2021), Kelana (2022), Soeharsono (2008), Azhari et al., (2021), Romadhani et al., (2022), 

Bagis et al., (2021), Fonna and Ferine (2023) . 

 

3. RESULTS AND DISCUSSION 
A number of article like mentioned above, a review was carried out with review results as following: 

a. Influence human Resource Development to performance employee 

HR development can be interpreted as an activity carried out by a company or organization within a certain time 

to improve the skills and expertise of its human resources within the organizational entity and ultimately increase 

the productivity of the organization as a whole. According to Zaydam (in Ismail 2013: 3) human resource 

development is an activity that must be carried out by organizations, so that their knowledge, abilities and skills 

are in accordance with the demands of the work they do. Meanwhile, Desseler (2015:305) says that human 
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resource development is a special approach to organizational change where employees themselves formulate the 

required changes and implement them, often with the help of professional consultants. 

 

Good human resource development will have a positive impact on the employees and the company. Where 

employees become more skilled, knowledgeable, and able to complete their tasks according to their work demands 

for the company. Research conducted by Elisa et al., (2022) states that human resource development has a positive 

and significant effect on employee performance. These results are obtained because employees are able to 
participate in HR development to increase knowledge, can adapt the material to what employees need , the material 

presented can also be received positively by employees , and with employee participation in HR development, it 

can improve employee performance. This opinion is supported by research conducted by Wibowo and Kusmiyanti 

(2021), Hinelo et al., (2022) stated that human resource development has a positive and significant effect on 

employee performance. 

 

b. The influence of work facilities on employee performance 

Adequate work facilities will of course have a positive impact on the work process within the company. The work 

facilities used vary in shape, type and benefits according to the needs of the company or agency. Employee work 

facilities provided in the office should be adapted to their work so that they do not hinder work. The greater the 

supporting activities in the process of activities for certain goals. A government office must have various kinds of 
work facilities such as office buildings, computers, desks, chairs, cupboards and other supporting facilities such 

as official vehicles. Facilities are very important to improve employee performance. According to (Husnan, 

2018;45) work facilities are a form of company service to employees to support performance in meeting employee 

needs , so as to increase employee work productivity . The work facilities provided by the company really support 

employees in their work. These work facilities are tools or facilities and infrastructure to help employees complete 

their work more easily and employees will work more productively. 

 

Research conducted by Sjahruddin et al., (2022) stated that work facilities have a positive and significant effect 

on employee performance. This explains that adequate work facilities will influence the smooth running of work 

activities so that employees will be more enthusiastic about achieving organizational targets by using all work 

equipment. Work equipment is an important requirement for employees to carry out the work assigned to them, 

and relies on the facilities that are available. This opinion is supported by research conducted by Hadi, (2021). 
Julia et al., (2022), Refma and Al, (2021) state that work facilities have a positive and significant effect on 

employee performance. 

 

c. The influence of human resource development on job satisfaction 

According to Krismiyati (2017) Human Resource Development is an effort to improve the knowledge, abilities, 

attitudes of members, organizations, and provide career paths that are supported by organizational flexibility in 

achieving goals. According to Isniar Budiarti, (2018:257) suggests that human resource development is an effort 

to improve the technical, theoretical, conceptual and moral abilities of employees in accordance with the needs of 

the job or position through education and training. Organizations need to understand that individuals have families 

and lives. social so as to create mutually beneficial conditions. This means that to have efficient employees in an 

organization, human aspects are fundamental in employee development. HR development is recognized as an 
essential part of an organization's HR management. 

 

According to Sima and Ratnasari, (2022) who stated that human resource development is positive and significant 

for job satisfaction. Developing human resource competencies through integrity, self-development, achievement 

orientation, organizational commitment and creativity with every Ministry of Religion employee given the same 

opportunity to develop a career, the opportunity to continue their studies and given the same rights to participate 

in training activities capable of influencing every Ministry of Religion employee to implement policies with a 

sense of responsibility and accept the results of the performance assessment carried out by the leadership. This 

opinion is in accordance with the results of research findings conducted by Arsyad (2019), Monalis et al., (2020), 

Lestari et al., (2021), Dailangi et al., (2020) stating that human resource development has a positive and significant 

effect on satisfaction. Work. It means the taller development source Power man so will the more satisfaction is 
also high Work. 

 

d. The influence of work facilities on job satisfaction 

Work facilities are physical inputs that can be processed to produce the desired output. Organizational procedures 

will run more smoothly if the facilities are adequate, in good working condition, and well maintained. Work 

facilities can be seen from several dimensions, namely appropriate needs, ability to optimize results, ease of use, 

speeding up work processes, and placement of facilities (Mansur et. al, 2020). Providing employee work facilities 



ANALYSIS OF FACTORS AFFECTING PERFORMANCE BASED ON… 

www.grrbe.in                       CrossRef DOI: https://doi.org/10.56805/grrbe                        Page 13 

to make things easier or easier ( facilitative ) is an activity or program that employees must normally carry out 

themselves in their daily lives. In reality, many companies provide various assistance or services in areas of the 

employee's routine life . Each of these programs for fulfil various ongoing need.  (Kadarisman, 2016: 299). 

 

According to Bary (2012) facilities Work is something facilities provided by the company for support a tone path 

company for reach goals that have been set company. The more quality and adequate facility work given so will 

the more high level too satisfaction work felt by a person employee, However and vice versa the more No adequate 
or not in full facility Work will influence satisfaction Work employees and decline level satisfaction Work. 

Sjahruddin et al., (2022) stated that facility Work influential positive and significant to satisfaction Work  

 

That proof explain satisfaction Work will increase with exists facility complete work as well as Good used in 

serve need public. These results supported with recognition employee state that facility so important Because in 

full facility work given agency will make it easier method Work employee. Opinion This supported by research 

conducted by Monde et al., (2022), Yulidarni et al., (2021) and Vonny (2016), that there is significant influence 

between Facility Work to Satisfaction Work, that is the more tall Facility Work will result the more Satisfaction 

is also high Work. Facility Work give influence positive to enhancement satisfaction Work. Meaning that the 

more tall or quality facility Work so will increase satisfaction Work employees, and vice versa If facility Work 

the more decrease so will impact on decline satisfaction Work employee. 
 

e. The influence of job satisfaction on employee performance 

Job satisfaction is an emotional attitude that pleases and loves one's job. Attitude This will impact on work morale, 

discipline and achievement Work. Satisfaction Work influence level discipline employee, that is If satisfaction 

obtained from work so discipline employee Good. On the contrary If satisfaction Work not enough achieved from 

his job so discipline employee low. Level employees his satisfaction tall then automatically inner commitment 

organization will increased (Surito et al., 2019). According to Robbins (2018;36) satisfaction Work is attitude 

general a individual to his job, one with level satisfaction Work tall show positive attitude to work that, someone 

who doesn't satisfied with his job show attitude negative to work That. Satisfaction Work for a employee is very 

factor important Because the satisfaction he gets will join in determine attitude positive to work. Feeling satisfied 

in Work can give rise to impact positive to behavior, such as for example level discipline and enthusiasm inclined 

work increase. Satisfaction work is also related with outcomes like performance, so that if satisfaction Work the 
more tall so will give rise to Spirit in Work. 

 

Research conducted by Jufrien and Sitorus (2021) define it that satisfaction Work is behavior actually displayed 

every person as performance work produced by employee in accordance with his role in company. Satisfaction 

work is also defined by (Sutrisno and Susanti, 2019) as something level positive and pleasant emotions individual 

. In other words, satisfaction Work is something results estimation individual to work or experience positive and 

fun himself. Opinion other about satisfaction work (Mundakir and Zainuri, 2018) that satisfaction Work is 

something related positive attitude adjustment healthy self from the employees to conditions and situations work, 

incl inside it problem wages, conditions social, conditions physical, and condition psychological. Based on 

understandings the so satisfaction Work can interpreted as feeling somebody to his job is fun or No involving fun 

aspects in his job. 
 

Satisfaction Work concerning attitude somebody to the environment where they are nature work positive about 

suitable job with evaluation each worker. Opinion This supported by research conducted by study previously done 

by Wijaya et al., (2023), Nurrohmat and Lestari (2021), Hermawan (2019), Sari and Susilo (2018), Nurhadian 

(2019), Sausan et al., (2021), Rahmadani and sampleiling (2023) who stated that satisfaction Work influential to 

performance employee. 

 

Based on results review, yes summarized as following: 

 

Table 2. 1 

Research Previous 

No 
Researcher 

( Year ) 

Variable 
Findings 

X1 X2 Y1 Y2 

1 Melyanti et al., (2022 v  v v X1 to Y2 is positive and significant. 
Y1 to Y2 are positive and significant. 

2 Sjahruddin et al., (2022)  v v v X2 to Y2 is positive and significant. 

X2 to Y1 no influential 

Y1 to Y2 are positive and significant 
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No 
Researcher 

( Year ) 

Variable 
Findings 

X1 X2 Y1 Y2 

3 Wibowo (2021) v   v X1 to Y2 Positive and significant 

4 Rivaldo et al., (2023)   v v Y1 to Y2 are positive and significant 

5 Henry (2022)  v  v X2 to Y2 is positive and significant 

6 Aditia and Sudiana (2023)   v v Y1 to Y2 are positive and significant 

7 Parangin-Angin (2022)  v v  X2 to Y1 is positive and significant 

8 Mursalim et al., (2023)   v v Y1 to Y2 are positive and significant 

9 Elizabet and Hasibuan (2023)  v v v X2 to Y1 is positive and significant 

X2 to Y2 is positive and significant 

10 Asmar et al., (2021)  v v v X2 to Y2 is positive and significant 

Y1 to Y2 are positive and significant 

11 Jumriati et al., (2023) v v  v X1 to Y2 is positive and significant 

X2 to Y2 is positive and significant 

12 Monalis et al., (2020) v  v v X1 to Y1 is positive and significant 

X1 to Y2 is positive and significant 

Y1 to Y2 are positive and significant 

13 Lestari et al., (2021) v  v v X1 to Y1 is positive and significant 

X1 to Y2 does not influential 
Y1 to Y2 are positive and significant 

14 Hinelo et al., (2022) v   v X1 to Y2 is positive and significant 

15 Alvani (2022) v   v X1 to Y2 does not influential 

16 Alnabe et al., (2022),  v  v X2 to Y2 does not influential 

17 Murwani , (2017)  v  v X2 to Y2 does not influential 

18 Irawan, (2018)  v  v X2 to Y2 does not influential 

19 Fadhli et al., (2022),   v v Y1 to Y2 no influential 

20 Fauziek and Yanuar (2021)   v v Y1 to Y2 no influential 

21 Kelana (2022) v  v  X1 to Y1 is not influential 

22 Soeharsono (2008)  v v  X2 to Y1 no influential 

23 Azhari et al., (2021)   v v Y1 to Y2 no influential 

24 Romadhani et al., (2022)   v v Y1 to Y2 no influential 

25 Bagis et al., (2021)   v v Y1 to Y2 no influential 

26 Fonna and Ferine (2023)   v v Y1 to Y2 no influential 

30 Winarsih (2024) v v v v  

 

Information: 

X1: Development Resource Man 

X2: Facilities Work 

Y1: Satisfaction Work 

Y2: Employee Performance 

 

4. CONCLUSION 
Based on results analysis, can concluded that Development Resource Man Influential Positive to Performance 

Employee. Facility Work Influential Positive To Performance Employee. Development Source Power Man 

Influential Positive to Satisfaction Work. Facility Work Influential Positive To Satisfaction Work. Satisfaction 

Work Influential Positive To Employee Performance. 
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